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Mo yCTpaHeHUIO HeAOCTATKOB, BbISIB/IEHHbIX B X0/€e HE3aBMCMMOM OLLEHKN KayecTBa YC/I0BMIA 0KasaHus ycnyr Ha 2021 rog

FocyaapcTBeHHOE GHOMKETHOE yUpeXxaeHne KynbTypbl «[C0cyaapcTBeHHbI aHcaM6nb «Kasaku Tepeka»

HepocTaTKu, BbISIBIeHHbIE B X0j4€
He3aBUCUMOI OLEHKWN KayecTBa
YCNOBUWIA OKaszaHWsa ycnyr
opraHusaumen

MoBbILEHNE OTKPLITOCTU U
[AOCTYMHOCTU MH(opMaLmmn 06
YUpeXaeHUN KyNbTypbl B
MHDOPMaLMOHHO-
TeNeKOMMYHUKALMOHHON ceTn
«HTepHeT»

1.1

HanmeHoBaHne MeponpuATUA Mo
YCTpPaHEHNK HEQOCTAaTKOB,
BbIABJ/IEHHbIX B X04€ He3aBUCUMOlA

OLUEeHKN KayecTBa yCJ'IOBI/Il7I OKasaHwuA

YCNyT opraHmsaymen

MnaHoBbIl CPOK
peanunsaumm
MeponpusTUA

OTBETCTBEHHbIN
NCNoNHUTeNDb (C
yKasaHueMm haMuimu,
MUMeHW, 0TYeCTBA U
LODKHOCTHN)

CsefieHNs 0 Xofe peanusaunmn meponpuaTtma 2"

(haKTMYeCKNin CPOK
peanusauuu

peann3oBaHHbIE MepPbI MO
YCTPaHEHNIO BbIABJ/IEHHbIX
HeAOoCTaTKoB

I. OTKpPbLITOCTb U AOCTYMHOCTb MH(O pMaLMmK 06 opraHu3aun

HanoniHeHue caiiTa yupexaeHus un
WMH(OPMaLMOHHBIX CTEHAO0B
yupexaeHusa nHhopmaymein B
COOTBETCTBUYU C TPe6OBaAHUAMM,
YCTaHOB/NIEHHbIMU CT. 36.2 3aKoHa

Poccuiickoii ®epfepauun oT 9 oKTA6pS

1992 r. Ne 3612-1 «OcHOBBI
3aKOHOAaTenbcTBa Poccuinckor
degepaln 0 KynbType», Nprkasa
MuHKynbTYpbl Poccun ot 20.02.2015

No 277 «O6 yTBepXAeHWNM TpeboBaHWiA

K coflepXXaHuto v opme
npejocTaBneHnst MHQopMaLMm o

[esTeNbHOCTY OpraHu3auuit KynbTypbl,

pasMeLLeHHON Ha o(uLmanbHbIX
caiiTax ynosIHOMOYEHHOr0

MOCTOAHHO

XY[A0XECTBEHHBI
PYKOBOAMTENb -
Makcumosa JI. B.



(hefilepanbHOro opraHa
MCNONHWUTENbHOI BNacTu, OpraHoB
rocyfjapCTBEHHOM BNacTu Cy6beKToB
Poccuiickoin degepaunn, opraHoB
MeCTHOIO CaMOYMpaB/eHns 1
opraHusauuii KynbTypbl B CETH
«VIHTepHeT»

O6ecneyeHmne Ha ohuLMaNbLHOM caiTe
YUPEXAEHNS HAMUMS 1
(hYHKLMOHMPOBAHMA ANCTAHLMOHHbIX
€noco60B 06paTHO CBA3N U
B3aMMOAENCTBUA C NonyyaTensimm
yenyr:

- TeneoHa,

- 3NIEKTPOHHO NOYTbl,

- 3IEKTPOHHbIX CepBuCcoB (hopma a4
nofayun 3NeKTPOHHOro
obpaLLeHns/kanobbl/npesnoxXeHNs;
pasgen «4acTo 3alaBaeMble BOMPOCHI»;
nosny4yeHre KoOHCynbTauum no
0Ka3blBaeMbIM yciyram u np.);

- obecneyeHne TEXHNYECKON
BO3MOXXHOCTU BbIPQXXEHNS
nonyvatenem ycnyr MHeHUs 0
KayecTBe OKasaHMa ycnyr (Hanmuve
aHKeTbl 419 onpoca rpaxaaH uau
FMNEPCCbINIKN Ha Hee)

MOCTOAHHO

1. Komcho prrHocTb YCNOBUIA MpefocTaBneHns yenyr

MoBbILWeHNE YPOBHS
KOM®OPTHOCTU YC/0BUiA
npefocTaBNeHNS yCnyr

YUpeXAeHNEM KynbTypbl

MpogomknTb paboTy Mo 06ecnevyeHnto
B YUPEXAEHUN KOMGOPTHBIX YC/TOBUIA
no NpefoCTaB/EHNIO YCNYT:

- HanMume KOM(OPTHO 30HbI OTAbIXA
(oxmpaHns);

- Ha/IMYMe U NOHATHOCTb HaBUraLWK
BHYTPY OpraHu3aLuu;

- AOCTYMNHOCTb MUTLEBOI BOfpbI,

- HaZmume 1 JOCTYMNHOCTb CaHWUTapHO-
TMrMEHNYECKMX MOMELLEHWIA (YncToTa
MOMeLL,eHWNIA, Hannume Mbina, BOAbl,
TyaneTHoi 6ymarv v np.);

- BO3MOXXHOCTb BPOHMPOBaHMSA
YCAYrn/AoCTYNHOCTb 3aMucK Ha

2.1

XY[0XXECTBEHHbIA
pyKoBoAMUTEND -
MakcumoBa JI. B.

MOCTOAHHO



OpraHusaumnsa KoMpOPTHbIX
yCNoBuUil NpebbiBaHUA B
YUpexneHnu KynbTypbl 415
WHBANNL0B

3.1

OTCYTCTBYIOT COTPYAHWKM,
npoweaLmne Heo6xoanmMoe
06yuyeHne no paboTe

3.2.
WHBaMAamMm

O6ecneyeHune B yUpexaeHuu
YCNOBUIA LOCTYMHOCTH,
NO3BONIAKOLLMX UHBANULAM
nonyyaTb YCIyru HapaBHe ¢

apyrumn

3.3.

nony4yeHune ycnyru (no tenedony, ¢

ncnosnb3oBaHMeM ceTu "VIHTepHeT" Ha

ohuumansHOM caiiTe opraHmsalmu,
npy IMYHOM MOCELLEHUM U Np.)

I1l. JocTynHOCTbL ycnyr gng WHBanuU4o0B

MpopaboTaTb BOMPOChI, CBSA3aHHbIE C:
- 060py0BaHNEM BXOAHbIX Fpymnn
naHaycam n/nogbem HbiMu
nnaTpopmamu;

- HIMYMEM BbIAENEHHbIX CTOSHOK A5
aBTOTPAHCMOPTHbIX CPeACTB
MHBaNNAOB;

- HAIMYMEM aianTUPOBaHHbIX TMTOB,
MOPYYHEN, pacLLMPEeHHbIX ABEPHbIX
MpOEeMOB;

- H/IMYMEM CMEHHBIX KPECes-KoNscoK;
- HIMYMEM CMeLunaibHO
060pyA0BaHHbIX CAHUTapHO-
FMrMEHNYECKNX NOMELLEHWIA B
opraHmsaumm

MpoBefeHne UHCTPYKTUPOBAHUS
paboTHMKOB yUpexaeHus no
BOMPOCY OKasaHUsi NOMOLLM

rpakfaHam ¢ orpaHuyYeHHbIMU

BO3MOXXHOCTSIMM - NONyyaTensm

YCNYT yupexaeHuns

MpopaboTaTh BONPOCHI, CBSA3aHHbIE C:
- y6nupoBaHMeM Ans WHBaNUAOB MO
CNYXY ¥ 3pEHUIO 3BYKOBOW U
3pUTeNbHOM MHGopMaLnK;

- Ly6nupoBaHWeM Hafnuceld, 3HaKoB U
WNHOW TEKCTOBOW M rpadmyeckoi
MH(opMaL MK 3HaKamu,
BbINO/IHEHHBIMY Pebe(hHO-TOUEUYHbIM
wpugpTom bpaiins;

- BO3MOXHOCTbIO NpefoCTaBAeHUs
MHBaIMAaM Mo cnyxy (cnyxy u
3pPEHIO) yCnyr cypAonepeBojyumKa
(TMhnocypaonepeBofUmnKa);

- HaNU4MeM anbTepHaTUBHON Bepcuu
oruManbHOro canTa opraHn3aumm B

XY [0XKECTBEHHbIA
pyKoBoAuTeNb -
Makcnmosa J1. B.

B TeueHune 2021 .

XYLOXECTBEHHbII
pyKOBOAUTENb -

B TeueHue 2021 T. Makcumosa JI. B.

XY[,0XKeCTBEHHbIA
PYKOBOAUTESb -
Makcumosa Jl. B.

B TeueHune 2021 .



cetn "VHTepHeT" And MHBaNUAO0B Mo
3pEHUIO;

- MOMOLLbIO, OKa3biBaeMol
paboTHMKamK opraHu3auuu,
npowealwmmmn Heobxoammoe obydeHue
(MHCTpYKTMpOBaHMe) (BO3MOXHOCTb
CONPOBOXAEHMA pabOTHUKaMU
opraHumsauumu);

- HaIMYMeM BO3MOXHOCTM
npeLoCTaBNeHUS YCNYTY B
OUCTAHUVOHHOM PeXXUMe UK Ha oMYy

IV. LobpoxenaTeNbHOCTb, BEX/MBOCTb PaG0THUKOB OpraHu3aumm

OTMeYeH L0CTaTOYHO BbICOKMIA CoBepLUEHCTBOBATb XY[0XECTBEHHbIN
41 YPOBEHb [06poXenaTenbHOCTH paboTy B ;laHHOM HarpaBfieHum HOCTOSIHHO pyKoBOAMTEND -
o N BEX/IMBOCTN PabOTHNKOB MakcumoBa Jl. B.
YUpeXeHUA KynbTypbl

V. Y [0B/IETBOPEHHOCTb YCMIOBUAMU OKasaHWA yciyr
OTMeueH BbICOKUIA NPOLEHT CoBepLUeHCTBOBATb XYL0XECTBEHHbI
nony4vatenei ycnyr, aboTy B JaHHOM HanpaBieHUm KOBOAMUTEND -

5.1. y yeny P YBA P MOCTOSHHO Ry A
Y[,0BNIETBOPEHHbIX B LIe/IOM Makcumosa JI. B.

YCNoBMAMKN OKa3aHUA ycnyr



